. ® CANADA AND POLAND
'.. 5re IT operations and project delivery

Polish expertise for Canadian business

Secure IT operations and delivery through personal partnership

5red Sp. z 0.0. is an IT services company based in Poland. We help Canadian businesses and IT providers
strengthen daily operations and deliver projects with a dedicated specialist, a project team or a managed service.

250+ 14h 8h

experts in our resource pool operations across two shifts Canadian workday overlap
Services for your business Security and trust
Managed IT. Reliable infrastructure, Microsoft 365 and Protect your information and relationships
business application operations. Written confidentiality and customer protection terms

Cloud and DevOps. Architecture, migrations and establish the basis for cooperation.

automation that move projects forward. Agree data controls before access

Before access, we agree data handling, approved
environments and locations, cross-border access, MFA,
permissions, encrypted connections and logging.

Security and resilience. Identity, access, hardening,
backup and incident coordination.

Software and Al. Development, Al solutions and

integrations for your business needs. Make responsibility visible
Our approach aligns with ISO/IEC 27001 and ITIL
Canada and Poland working together practices. Agreed SLAs and OLAs define scope,
ownership, response targets, change rules and incident
Your market knowledge and customer relationships escalation. Regular reporting gives you visibility.

combine with our technical expertise. Named contacts
who communicate in English, joint planning and regular Commercial clarity
reviews keep work aligned. For IT partners, delivery

under your brand can be agreed. We agree budgets and acceptance criteria. We target

25-30% lower delivery costs than equivalent Canadian
services, depending on expertise, scope and coverage.

Service coverage around your working day

Poland 08:00-22:00 across two shifts | Canadian Eastern Time

Maintenance window Early shift Canadian workday
02:00-06:00 ET 06:00-08:00 ET 08:00-16:00 ET
Poland 08:00-12:00 Poland 12:00-14:00 Poland 14:00-22:00

Eight hours of direct collaboration throughout your 08:00-16:00 ET working day.

Let's meet in Canada or Poland

Arrange a call with Dariusz Czajka, drawing on 25+ years in IT and management. We can meet personally in Canada
or Poland to understand your business and agree your needs, scope and delivery approach.

contact@5red.io | +48 784 443 070 | www.5red.io

Times shown use the usual 6-hour difference. During daylight saving changeovers, Poland 08:00-22:00 = 03:00-17:00 ET; maintenance timing is agreed
separately.
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